LT OIMLLLLLSS |

Scheduling

VENTURES Providing reliable and efficient services for all your transportation

L= ) | and storage needs.

TENASKA
MARKETING

Premier Tenaska Marketing Ventures (TMV) is a trusted market
leader across the natural gas supply chain. With deep market

Natural GaS SUPPIV knowledge and a long-term commitment to serving the

Chain Manager ever-changing needs of its customers, TMV’s Scheduling
for Nearly 30 Yea rs team delivers dependable, accurate and responsive services.
Our experienced Scheduling team proficiently manages
all facets of natural gas flow, utilizing approximately
13 Bcf/day of pipeline capacity on more than 140 pipelines
throughout North America.

Tenaska



We Deliver.

TMV's skilled natural gas professionals provide accurate
and reliable services to efficiently manage pipeline
flows throughout the natural gas system.

= 39 scheduling professionals

= 11 years average industry experience

®  Scheduling team on-call 24/7

= |ong-standing relationships with pipelines
= Nominating on more than 140 pipelines

= Qver 3,500 nominations daily

= Volume and billing reconciliation

= Management of OBA's and pipeline tolerances

= Adherence to strict time constraints

PAT BARRY

Senior Director, Scheduling
402-758-6234
pbarry@tenaska.com

JEREMY ARCHER
Director, Scheduling
Southern Region
402-758-6294
jarcher@tenaska.com

SCOTT HIBBARD
Director, Scheduling
Canadian Region
402-758-6158
shibbard@tenaska.com

ALISON MOORE
Manager, Scheduling
West Region
303-723-9311
amoore@tenaska.com

CALE MCLOUTH
Supervisor, Scheduling
Northeast Region
402-758-6181
cmclouth@tenaska.com

CORTNEY TOEWS
Supervisor, Scheduling
Southeast/East Region
402-758-6254
ctoews@tenaska.com

MARISSA PRESLEY
Supervisor, Scheduling
Midcontinent Region
402-938-6927
mpresley@tenaska.com

SHAWNA SOPIAK
Supervisor, Scheduling
Midwest Region
402-758-6265
ssopiak@tenaska.com

Learn how we can serve your
natural gas needs.

TMVDelivers.com
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Tenaska Marketing Ventures (TMV) maintains a
customer-focused approach, creating personalized
solutions for the diverse and changing needs of its
customers.

The team is dedicated
to implementing and administering services strategic to
customers’ business needs and success measures, and
can be trusted to deliver the desired result.
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We Deliver.

Customer Focused

TMV is passionate about providing best-in-class service and innovative solutions.

Our Goals

Best-in-class service

Our Actions

Deliver what is promised on time

Provide natural gas market insight

strategic information and solutions

Promote ease of business

I : Support our customers with

Offer innovative solutions

Ensure all data and reporting
needs are met

Collaborate with our customers

« to provide personalized service

We are your team — Experienced. Reliable. Responsive.

Mindy Morrissey Chris Savage
Director, Customer Customer Solutions
Solutions & Strategy & Strategy Specialist
402-758-6220 402-758-6241

mmorrissey@tenaska.com  csavage@tenaska.com

Deb Ingwersen Michelle Schroeder Stacy Saltzman

Sr. Customer Sr. Marketing Customer Solutions
Service Rep Analyst & Strategy Coordinator
402-758-6151 402-758-6105 402-938-1635

dingwersen@tenaska.com  mschroeder@tenaska.com  ssaltzman@tenaska.com

Contact TMV-ClientEngagement@tenaska.com for support services.
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TENASKA CUSTOMER CONNECT

Customer Resources Overview Account Team

Commercial Contact

‘; Real Time Tools

John Bogatz
S Y Vice President, Marketi
I—g Document Center > ﬂ .wm:uz g.:”:;“a_.;g
_ h M: 402-216-8005

. Matt Martindale
Purchase Total Volume Purchased WACOG ‘, Seriar Director, Marketing
Links $1.1M 0.4 Bef $2.598/Dth R
On Call Scheduler Daily Purchases Customer Care

W Timely Purchase I Intraday Purchase [l Sell Back
Mindy Morrissey

= H Director, Customer Solutions
Trading Calendar 20K o e
M: 402-619-7919
IM: mmorrissey@tenaska.com
Recent Activity £ 2ok
Deb Ingwersen
' Senior Customer Service Rep
0K W: 402-758-6151 | Email
No Recent Activity M: 402-981-9643
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Customer
«y Connect Portal

MARKETING

VENTURES

\\/l The Customer Connect Portal provides a gateway for
transparency, communication and convenience.

Premier Tenaska Marketing Ventures (TMV) delivers reliable,

Natural Gas Supply re§po.nsive services across the natural gas supp.ly chain,
. bringing added value and personalized strategies to
Chain Manager

effectively meet the needs of its customers.

The Customer Connect Portal is an exclusive value added
service that provides customers with secure access to
customized reports, settlement data and key performance
indicators via a computer, tablet or mobile phone. This
centralized, easy-to-use platform is available 24/7 and is
designed with our customers’ success measures in mind.

Tenasua



We Deliver.

Key Features

User Friendly
m Secure 24/7 access

= Mobile compatible

= Account team at a glance

Customized Metrics
= Pricing

= \olumes

= Transactions

N Automated Reports —
= Net deal summary oooo
p— = Optimization detail gggl

Settlement Support
= Accounting services
= Monthly statements

= Imbalance tracking

= Billing reconciliation

TMV is passionate about providing best-in-class service and innovative solutions.

Portal solutions are designed with the customers’ success measures in mind and are customized as needed to

provide relevant, real-time information.

Mindy Morrissey Chris Savage
Director, Customer Customer Solutions
Solutions & Strategy & Strategy Specialist
402-758-6220 402-758-6241
mmorrissey@tenaska.com csavage@tenaska.com

Contact TMV-ClientEngagement@tenaska.com for support services.

Deb Ingwersen

Sr. Customer
Service Rep

402-758-6151

dingwersen@tenaska.com
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